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Unified Collections
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Delivering Centralized Control, From End to End

Banish outdated systems that are holding you back. Synchronize your collections strategy
and communications while connecting with your past-due customers. And do it all with clear

visibility into every touchpoint.

Take Control of Your Collections, in a The Highlights
Single Location If you're in a hurry

Katabat™ Unified Collections provides you with a centralized

enterprise collections platform and 360-degree customer view. It's ¢ 360-degree view of
everything you need to manage pre charge-off collection activities, the customer
communications, offer treatments, and agent interactions. Address relationship and

all stages of collection management, digital collections, and debt account data,

placement on a single, integrated platform. t,hroughOUt e
lifecycle

“ Integrate strategy,
workflow, and an
on-demand digital
customer experience

© Engage customers
2 on their preferred
channels

RO', FaSt ¢ Maximize each

account’s potential,
increase payments,
and minimize loss
write-offs

A central component of the comprehensive Katabat™ Restore
collections and debt management solution, Unified Collections
has proven its value at companies both large and small across
the globe. SaaS deployment ensures quick implementation to
accelerate your ROI. Our managed services team keeps your
solution up to date, freeing your IT department.
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Unified Collections

Delivering Centralized Control, From End to End

Manage Compliance Risk and
Industry Change

We never stop innovating to help you adapt to changing
regulatory and market conditions with the confidence of
compliance and competitive edge. Our solution enables
you to manage compliance with current and future
regulations through tight automation and a provable,
digital audit history. Protect against noncompliant
communications and subjective settlements as you drive
operational efficiencies.

One Solution. Three Viewpoints.

Your business strategists, agents, and customers each
benefit from an easy-to-access portal tailored to their
needs. Strategists set strategy, workflow, and channel
communications. Agents manage queues, payments,
and program offers. Customers engage in the
responsive, on-demand experience they expect and
appreciate.
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Key Benefits
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Cost effective and fast
to deploy

Robust strategy portal to
manage unified
communications and
collections operations

Synchronized and
orchestrated views across
your business strategists,
agents, and customers

State-of-the-art customer
portal that is mobile-
responsive

Compliance-focused
solution

Better customer experience
drives increased payment
volume
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